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Summary of Qualifications
 

• 2.5+ years of Salesforce.com experience 

• Dashboard development and report building for management. 

• Intermediate skills with writing queries with SQL. 

• Planning on taking the Salesforce Admin Exam (6/30/20) 

• Created Ad Hoc reports in Salesforce for end users. 

• Updated and inserted large sets of data by using Data Loader. 

• Experience implementing Agile Methodologies. 
 

Work History  
 

Marketplace Admin, 07/2017 to 2/2020 

Intercontinental Hotel Group—Atlanta, GA   
 

Coordinated the upload of vendors’ products and accounts. Used data loader to update and insert  

records in Salesforce. Created deliverables for end users. Collaborated with offshore team for  

development of projects in Salesforce. Helped write user stories for projects for end users and the  

business. 
 

Salesforce Administrator Intern, 06/2017 to 07/2017 and 06/2016-07/2016  

Intercontinental Hotel Group—Atlanta, GA  
 

Tested development and noted discrepancies from the requirements. Wrote HTML code for a user  

facing website.  
 

SNAP Officer, 08/2014-12/2016  

Georgia College Public Safety– Milledgeville, GA  

Made difficult decisions on the spot. Ensured safety of students and faculty by providing safety escorts.  

Worked side-by-side with Georgia College Police Department.  
 

Education   
 

Bachelor of Business Administration, Management Information Systems  

Georgia College – Milledgeville, GA—August 2017  


